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DCC Customer Satisfaction Survey Now Open
Our next Customer Satisfaction (CSAT) went live on 26 February, giving our 
customers an opportunity to share their views on how we’re doing and where 
we can improve.  The survey will remain open until 26 March.

A quick look back at the last survey  - In the October 2025 survey, we achieved 
a 64.7% satisfaction score - a solid foundation, and one that came with clear 
messages about where we needed to focus. 

Since then, teams across DCC have been turning those insights into 
action, across 5 key areas:
• Transparency
• Consistency
• Coverage
• Value for money
• Communication

You can respond to the survey 
via the QR code or the link 

below; 

Survey link: March CSAT Survey

We’d really appreciate your time and insights – they will help strengthen our customer centric culture at DCC. 
It will take around 5 minutes to complete and will enable us to shape and measure our customer engagement.

TLP Clear

https://gbr01.safelinks.protection.outlook.com/?url=https://dcc.psn.vc/itgy6mo1z8&data=05%7c02%7cSam.Haywood%40smartdcc.co.uk%7c410ece9bf3c64444b74708de73ae8298%7cd77ea84af7fd4928b8a364763b0a7710%7c0%7c0%7c639075390520754535%7cUnknown%7cTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7c0%7c%7c%7c&sdata=Gk4C/5UM6MNN5KVYTKXvkYsjbpadW03kKOFk511SIiA%3D&reserved=0
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